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FIRST PART – General 
 

1. Purpose of these Rules 
JadeWeserPort is a public container port/common user terminal. It is administered by 
JadeWeserPort Realisierungs GmbH & Co. KG (hereinafter “JWP”), which is head-
quartered in Wilhelmshaven. In its capacity as operator of the terminal-related infra-
structure close to the terminal (particularly the quay), JWP maintains and manages 
the installations of the port. These rules for the use of the port (hereinafter "JWP Port 
Rules”) must be observed when using or entering the port. 

 

2. Definitions 
 

2.1. Port 

The port includes the water area of the JadeWeserPort, as well as the installations. A 
layout plan of the port is attached as Appendix 1 – Layout Plan JWP. 

2.2. Use of the port 

Use of the port means the use of the port and its installations. 

2.3. Call 

Calling at the port means a watercraft is entering the port. 

2.4. Installations 

Installations include the quay, the access area/berth, the Service Port, Boat Wharf, 
the Project Pier and all other infrastructure facilities of JadeWeserPort serving the 
water-side operation of the port. 

2.5. Terminal operator 

The terminal operator of the “Container Terminal Wilhelmshaven” at JadeWeserPort 
is EUROGATE Container Terminal Wilhelmshaven GmbH & Co. KG (hereinafter “EU-
ROGATE”). 

2.6. Container Terminal/CTW/terminal area 

The terminal area begins on the water side at the quay area and includes the neigh-
bouring area up to the terminal operator’s fence (ISPS-fence) as well as the area (the 
gate and customs area) in the southwestern section of the port. 

2.7. Watercrafts 

Watercrafts are ocean-going and inland waterway vessels, harbour craft, floating de-
vices and other floats that are usually designed for transportation. Watercrafts also 
include non-displacement (floating) vehicles. These include floating facilities that are 
normally not intended for transportation, such as docks, pontoons and piers. 

2.8. Watercraft operator 

A watercraft operator is any operator of a watercraft or anyone who is responsible for 
the safety of a watercraft. 

 



FIRST PART – General 
 
 
 

 
JadeWeserPort | Port Rules Page 5 of 27 

2.9. Gross tonnage (GT) 

Gross tonnage (hereinafter “GT”) is the internal volume of a vehicle or the result of 
the measurement as defined by the International Convention on Tonnage Measure-
ment of Ships ("London Convention”) of 23 June 1969 (Bundesgesetzblatt 1975 II, 
page 67). The GT is determined in the "International Tonnage Certificate (1969)” 
(hereinafter “ITC 69”). In the absence of an “ITC 69”, JWP shall determine the GT at 
its equitable discretion in another appropriate manner.  

2.10. Cargo handling 

Cargo handling means loading and unloading containers and project cargo onto and 
from a watercraft.  

2.11. Quay 

The JadeWeserPort quay encompasses the water-side concrete construction includ-
ing the marine fenders, mooring bollards and other functional moving or fixed sys-
tems, with the exception of the crane way girder. The quay ends on shore where the 
asphalt covering begins.  

2.12. Boat Wharf 

The Boat Wharf is located at the southern end of the port between the Container 
Terminal and the jetty Niedersachsenbrücke (see Appendix 1 – Layout Plan JWP). 

2.13. Project Pier 

The JWP Project Pier is located at the northern end of the port between the Container 
Terminal and the Service Port and includes both that portion of the quay and the area 
behind it. The areas included therein are dedicated to handling particularly heavy 
cargo (see Appendix 1 – Layout Plan JWP). 

2.14. Service port  

The Service Port is located at the northern end of the port and has several berths for 
the watercrafts of nautical service providers (see Appendix 1 – Layout Plan JWP).  

2.15. National Single Window 

The Nation Single Window (hereinafter “NSW”) is a reporting portal used to receive 
and forward a notification, which must be submitted electronically via the reporting 
portal in accordance with a reporting rule, to the relevant competent receiving author-
ities. This is regulated by the Gesetz über das Verfahren für die elektronische Abgabe 
von Meldungen für Schiffe im Seeverkehr über das Zentrale Meldeportal des Bundes. 

2.16. JWP Portal 

The JWP Portal is a port management system used by JadeWeserPort to register 
watercrafts. Its main functionalities are the collection of registration, disposal and sup-
ply data.  

2.17. Bunkering 

Bunkering means refuelling or resupplying a watercraft with consumables. 
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3. Terminal operating rules 
The terminal operator has issued terminal operation rules (hereinafter “TOR”) that 
govern conduct in the terminal area and must be properly observed when using the 
terminal. The TOR can be consulted at http://www1.eurogate.de/en/EUROGATE/Ter-
minals/Wilhelmshaven. 

 

4. Scope 
 

4.1. The JWP Port Rules apply to the installations of JadeWeserPort and the water-side 
area shown in Appendix 1 – Layout Plan JWP Expressly excluded from the scope of 
the JWP Port Rules are: 
- the jetty Niedersachsenbrücke of Niedersachsen Ports GmbH & Co. KG, as well 

as  
- the extraction facility belonging to STORAG ETZEL GmbH, located north of said 

jetty, and  
- the terminal area from the beginning of the asphalt covering operated by termi-

nal operator EUROGATE Container Terminal Wilhelmshaven GmbH & Co. KG, 
including the water-side port crane rail and the container loading bridges. 

 

4.2. A port layout plan including an illustration of the scope is attached as Appendix 1 – 
Layout Plan JWP. 

 

5. Parties subject to these rules 
 

5.1. The JWP Port Rules apply to anyone who simply enters the port or enters it based on 
an existing contractual relationship, uses its installations, or accesses it for some other 
purpose. 

 

5.2. The commercial use of the port and the supply of services by JWP shall be based on 
contracts under private law that incorporate the Standard Terms & Conditions of Use 
of JWP. The Standard Terms & Conditions of Use of JWP can be consulted at 
www.jadeweserport.de/en. The JWP Port Rules shall apply in addition to the said 
terms and conditions, and in case of contradictory provisions, shall be subordinated 
to the provisions set forth in the Standard Terms & Conditions of Use. 

 

5.3. Agents are required to inform the ship owner, charterer, crew, contractors and demise 
or bareboat charterers they represent that the JWP Port Rules must be observed. The 
watercraft operator or the person designated by the watercraft operator is responsible 
for ensuring that the JWP Port Rules are observed within his or her area of responsi-
bility. 

 

 

http://www1.eurogate.de/en/EUROGATE/Terminals/Wilhelmshaven
http://www1.eurogate.de/en/EUROGATE/Terminals/Wilhelmshaven
http://www.jadeweserport.de/en


FIRST PART – General 
 
 
 

 
JadeWeserPort | Port Rules Page 7 of 27 

6. Rules and regulations under public law 
 

6.1. The rules and regulations under public law respecting the use of water and land areas 
of ports and their access, particularly the Niedersäschisches Hafensicherheitsgesetz 
(hereinafter “NHSG”), the Niedersächsische Hafenordnung (hereinafter “NHO”), the 
Niedersächsisches Wassergesetz (hereinafter “NWG”), the Bundeswasserstraßeng-
esetz (hereinafter “BWSG”) and the legislation based on these rules and regulations, 
the International Regulations for Preventing Collisions at Sea 1972 and all legislation 
based on these regulations, the Niedersächsische Verordnung über die Entladung 
von Schiffsabfällen und Ladungsrückständen in Seehäfen (hereinafter “NVESLS”), as 
amended, remain unaffected by the JWP Port Rules. They must be observed and 
complied with independently of the JWP Port Rules by the users of the port.  

 

6.2. Furthermore, general decrees by the port authority in relation to JadeWeserPort and 
its installations, as well as the conduct of its users, remain unaffected.  

 

7. Danger zones, terms of use of installation operators 
 

7.1. The port is a particularly dangerous area. Rail traffic, industrial trucks, crane installa-
tions, unsecured quay installations, unstable cargo loads and intersecting freight 
transport expose port users and visitors to a potentially high risk. For that reason, port 
users and visitors should not only stay alert and use caution but observe and comply 
with the applicable terms of use of installation operators.  

 

7.2. Within the area of application of these Port Rules, JWP’s safety rules (Port Safety 
Instruction Sheets) must be observed at all times upon entering the premises on foot 
or in a vehicle (see Appendix 2 – Operating instructions T-001 Inspection of the supply 
tunnel, Appendix 3 – Operating instruction T-002 Inspection of the relief chamber und 
Appendix 4 – Operating instruction T-003 Port area of the JadeWeserPort). 

 

8. Port Office Wilhelmshaven 
 

8.1. The Port Office Wilhelmshaven is a joint facility of the Division 31.1 of Niedersach-
sen's Ministry of Economic Affairs, Labour, Transport and Digitization, the Nieder-
sachsen Ports GmbH & Co. KG and the JadeWeserPort Realisierungs GmbH & Co. 
KG. It is permanently manned, 24 hours a day, 365 days a year. 

 

8.2. Address of the Port Office Wilhelmshaven: 

 

Pazifik 1 

26388 Wilhelmshaven 

Telephone: +49 4421-40980-999 
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Telefax:  +49 4221-40980-998 

E-Mail: portoffice@jadeweserport.de 

 

8.3. The instructions of Port Office Wilhelmshaven must be followed immediately and at 
all times. 

 

9. Port authority/Harbour master 
The port authority is the Ministry for the Economy, Labour and Transport of Lower 
Saxony, represented by its delegated harbour master on site in Wilhelmshaven. The 
harbour master's duties include ensuring the safety of port and vessel navigation ac-
tivities in accordance with the NHSG and the NHO and the discharge of waste from 
ships and cargo residues in accordance with the Niedersächsisches Abfallgesetz 
(hereinafter “NAG”). 

 

10. Port Security 
 

10.1. The JadeWeserPort security measures are based on Regulation (EC) No. 725/2004 
of the European Parliament and of the Council of 31 March 2004 on enhancing ship 
and port facility security and the NHSG, as amended. The measures described in the 
hazard prevention plan are binding. 

 

10.2. Only authorised access is allowed. All users must undergo the required entry inspec-
tions and controls and bear the costs. 

 

10.3. By entering the port, port users and visitors give legally binding consent to controls 
and searches of persons, vehicles, objects and personal effects. Persons who refuse 
controls or searches may be refused entry. 

 

10.4. Representatives of authorities and government institutions may enter at any time for 
the purpose of carrying out their official duties. 

 

  

mailto:portoffice@jadeweserport.de
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SECOND PART – Reporting and information requirements 
 

11. Vessel registration 
 

11.1. Watercraft operators must register their watercrafts at least 24 hours before entering 
JadeWeserPort via the web client of the National Single Window (NSW) or a Hafenin-
formationssystem-Anbieter (see Verkehrsblatt Heft 10/2015, Seite 354 (Abschrift)). 
Should their travel time to the port last less than 24 hours, they must register imme-
diately upon leaving their last port of departure. In this registration included is the 
registration under Section 8 NHO at the port authority. 

The reporting obligation result from the legal texts currently in force such as the An-
laufbedingungsverordnung (AnlBV), der Niedersächsischen Hafenordnung 
(NHafenO), the Niedersächsischen Abfallgesetz (NAbfG) an the Gesetz zur Durch-
führung der Internationalen Gesundheitsvorschriften (IGV-DG). In individual cases, 
exemptions from the reporting obligation are possible. 

For watercrafts that are not obligated to be registered using the NSW, the JWP-Portal 
(https://portal.jadeweserport.de) is to be used for the registration of watercrafts under 
private law. All port-specific regulations for a call at the JadeWeserPort as well as all 
other important documents can be found under Downloads. 

 

11.2. In addition to the reporting and information requirements under Section 8 NHO, the 
following data must be provided:  

11.2.1. Owner, manager, charterer, 

11.2.2. Broker/agent, 

11.2.3. Invoice recipient, provided this is not the same person as the registrant, 

11.2.4. The features and characteristics of the watercraft that must be taken into considera-
tion when it enters or berths, such as the presence of a bow or stern thruster, protrud-
ing vessel components or other objects, 

11.2.5. Defective vessel operations that may affect its docking and undocking. The activity-
related requirements for reporting to the port authority under Section 7 (2) and Section 
12 (1) NHO remain unaffected hereby. 

 

11.3. The port user must ensure, that the Port Office Wilhelmshaven is informed by the user 
about the vessels working radio channel or a mobile number, to get in contact with 
the Watercraft operators any time. The information must be submitted until the ship is 
berthed at the port.  

 

12. Reporting dangerous goods 
It should be noted that dangerous goods pursuant to Section 19 NHO must be re-
ported in accordance with the Allgemeinverfügung zur Bestimmung eines Datenver-
arbeitungssystems für Melde- und Informationspflichten von Seeschiffen beim Ein- 
und Auslaufen (Nds. MBl. Nr. 17/2015 vom 13.05.2015, S. 441ff). 

https://portal.jadeweserport.de/
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13. Reporting vessel waste  
As part of their general registration in the NSW, watercrafts must report the disposal 
and discharge of their waste 24 hours before entering the port in accordance with the. 

 

14. General information requirements 
Port users shall report exact cargo data to the Port Office Wilhelmshaven no later than 
seven days after departure in accordance with Section 3 Verkehrsstatistikgesetz 
(hereinafter “VerkStatG”). 

 

15. Reporting damaged installations 
 

15.1. All damages and substantial contamination in the port must be reported immediately 
and explained to the Port Office Wilhelmshaven. 

 

15.2. The general requirement of reporting incidents to the port authority or water police 
under Section 12 (1) NHO remain unaffected. 

 

15.3. If the watercraft has damaged port installations or caused substantial contamination 
of the port, the JWP may make the departure of the Watercraft dependent on the 
payment of an appropriate security (deposit or bank guarantee). 

 

16. Reporting deficient port reception facilities 
Watercraft operators (or agents, owners, managers or charterers, etc.) must report 
cases of deficient port reception facilities (in accordance with NAG) to the Port Office 
Wilhelmshaven. The deficient facilities must be described. 
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THIRD PART – Traffic and stays in the port 
 

17. Pilots 
 

17.1. Port pilotage services are provided at JadeWeserPort by the Weser II/Jade pilotage 
association. 

 

17.2. The requirement of using a port pilot is set out in the Verordnung über die Verwaltung 
and the Ordnung der Seelotsreviere Weser I und Weser II/Jade of 25 February 2003, 
as amended.  

 

17.3. The harbour master may in special cases require the use of a pilot. 

 

18. Operating rules, tug service 
 

18.1. All land vehicles and watercrafts must be operated in such a way and at a speed that 
allows them to avoid obstacles without contact them and stop whenever necessary in 
accordance with the seaman’s duty to exercise duty of care. 

 

18.2. Watercrafts with operating internal combustion engines or furnaces whose smoke 
stacks or funnels are not equipped with effective spark arrestors must maintain a dis-
tance of 30 meters from watercrafts that bear the required visual signs indicating that 
they are transporting dangerous goods. 

 

18.3. Propulsion systems and stern and bow thrusters should be used with particular cau-
tion when docking and undocking. Turning manoeuvres should be performed as far 
outside the port area as possible.  

 

18.4. For safety reasons, JWP may impose a minimum water level or maximum draught on 
watercrafts as a condition for entering JadeWeserPort.  

 

18.5. Watercraft operators must use adequate tug assistance on watercrafts that cannot 
safely manoeuvre or berth in the port due to their size, lack of engine power, the 
weather conditions or other reasons. Allgemeinverfügung des Ministeriums für Wirt-
schaft, Arbeit, Verkehr und Digitalisierung vom 12.06.2019 (Nds. Ministerialblatt Nr. 
25/2019 vom 26.06.2019, Seite 952 ff) must be observed (see Appendix 5 – Allge-
meinverfügung des MW). 

 

18.6. Only service providers licensed by JWP may be commissioned and compensated for 
tug services. This does not apply to tug assistance that is provided in particular cases 
by the traffic control centre of the Wasserstraßen- und Schifffahrtsamtes Weser-Jade-



THIRD PART – Traffic and stays in the port 
 
 
 

 
JadeWeserPort | Port Rules Page 12 of 27 

Nordsee des Bundes, which is German federal water and shipping authority in Wil-
helmshaven (hereinafter “WSA”), or by the competent port authority for safety rea-
sons. 

 

19. Enter authorisation 
It should be noted that watercrafts may require authorisation from the port authority 
to enter the port in specific cases. More details on that topic can be found in Section 
7 (1) and (2) NHO. 

 

20. Berths, anchoring 
 

20.1. In principle, berths are assigned at the quay of the Container Terminal by terminal 
operator EUROGATE to the extent that this does not result in conflicts of interest with 
other stakeholders and the principles of navigational safety of all ships and smooth 
traffic movements are observed. JWP is responsible for assigning berths in all other 
areas of the port. Authorisation from the port authority to assign berths to a watercraft 
in JadeWeserPort in accordance with Section 9 (1) NHO remains unaffected hereby. 

 

20.2. When a berth is not assigned by JWP, JWP must be informed of the assigned berth, 
the exact quay position (metres from/to), and the assigned mooring side (star-
board/portside) by no later than two hours before the arrival of a watercraft. 

 

20.3. JWP may require watercrafts not engaged in cargo handling activities to make way 
for other Watercraft that are ready for in cargo handling activities. In the terminal area, 
this will be carried out only after EUROGATE has been consulted. 

 

20.4. It is strictly forbidden to jack up watercrafts. 

 

21. Mooring and secured berths 
 

21.1. Watercraft operators or the persons designated by them must ensure that mooring 
services are requested from a mooring firm licensed by JWP at least two hours before 
arriving at and leaving their berth.  

 

21.2. Watercraft must be moored according to the rules of good seamanship. More specif-
ically, the use of damaged or poor-quality lines is prohibited. Mixed moorings, i.e. lines 
made from different materials that have varying expansion behaviours within the 
same line group, are not permitted when the lines leading to the same mooring bollard 
constitute a line group. To ensure optimal load distribution, the lines in a line group 
must be as close in length as possible. 
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21.3. To support watercraft operators, shore-side mooring must be monitored by qualified 
personnel (mooring advisors) of a licensed mooring firm.  

 

21.4. Mooring lines and wires must be inspected in responsibility of the watercraft operator 
and adjusted to changes in water level and draught during loading and unloading 
operations. 

 

21.5. When using heaving lines, safety precautions should be taken to avoid any risk of 
injury. 

 

21.6. The obligations to the port authority under Section 10 (1) and (2) NHO (mooring, la-
belling, vessel access) remain unaffected. 

 

21.7. Only service providers licensed by JWP may be commissioned and compensated for 
vessel mooring and casting off services. 

 

22. Equipment and condition 
In the event that a vessel's mooring equipment does not meet the requirements of the 
JWP Port Rules or generally accepted technical standards (e.g. damaged mooring 
lines), obtaining additional tug services, lines and mooring equipment may be ordered 
by the competent authorities.  

 

23. Special instructions for inclement weather 
 

23.1. When unfavourable winds are expected during the berth period (i.e. gale-force winds 
of over Beaufort force 8 from the west), vessels that are longer than 350 metres 
should be moored on the portside so that they are positioned for the correct course in 
the event that the mooring lines are torn. Jetties and machines must be "clear" (ready 
to be manoeuvred). Upon the agreement of the port authority and the traffic control 
office of the WSA, watercraft operators may moor their vessels on the starboard side. 
Watercraft operators are responsible for securing their berths. 

 

23.2. During gale-force winds from the west, the mooring lines must be inspected every 
hour by experienced, shore-side mooring advisors. Watercraft operators must be in-
formed of complaints. 

 

24. Land links to watercrafts 
 

24.1. Gangways must be safe for traffic and attached in such a way to vessels so that they 
are parallel to the quay as possible. They may not hinder cargo handling operations 
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in the port. Rail and crane installations in the terminal may only be used after approval 
has been obtained from EUROGATE. 

 

24.2. Gangways must be properly lit when it is dark. 

 

24.3. When several watercrafts are moored next to each other, the watercraft moored closer 
to shore must allow landing stages to be placed over them, people to pass and goods 
required by the vessels to be transported. 

 

24.4. Watercraft operators are responsible for complying with the requirements set out in 
the foregoing sections. 

 

25. Manning and surveillance of watercrafts in the port 
 

25.1. During a stay in the port, watercrafts must be manned so that the statutory require-
ments under the NHO, as amended, and the requirements set out in the JWP Port 
Rules can be observed. All security facilities must be ready to use, and the watercraft 
must be ready to warp. The Port Office Wilhelmshaven and EUROGATE must be 
notified of any repair or maintenance work being performed on watercrafts that may 
affect their readiness for warping. 

 

25.2. Watercraft, floating devices and other floats must be inspected by a qualified person 
at their permanently assigned berths when they are not manned. The name, address 
and availability of the delegated person must be submitted to the Port Office Wilhelms-
haven. 

 

25.3. Upon request, JWP may make exceptions and determine the scope of the manning 
and surveillance in specific cases. 

 

25.4. The watercraft operator, the owner or manager of the watercraft, and their delegated 
persons are responsible for manning and surveillance of the watercraft. 

 

25.5. The powers of the port authority under Section 9 (2) NHO remain unaffected. 

 

26. Operating propulsions and manoeuvring assistance  
 

26.1. When a moored watercraft is granted permission by the port authority to operate the 
propulsion system or manoeuvring assistance in accordance with Section 11 NHO, 
the watercraft operator must use suitable securing procedures and make sure that 
other watercraft and port users are warned of its approach. In the event of danger, 
the engines must be stopped immediately. 
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26.2. Watercrafts that must run their propulsion system while they are berthed for opera-
tional reasons may do so only with the smallest possible load. 

 

27. Road and rail traffic 
 

27.1. The Straßenverkehrsordnung (hereinafter “StVO”) applies to the areas of land in the 
port that are accessible to general port traffic. It also applies to the areas that are not 
accessible to general port traffic. 

 

27.2. Cargo handling and the resulting traffic, watercraft handling and rail traffic have prior-
ity over other forms of traffic. 

 

27.3. It is forbidden to park road vehicles or deposit any objects in the vicinity of the rails. 

 

27.4. Motor vehicles must be parked in specially designated areas. No parking is allowed 
in operational areas. 

 

27.5. The GVZ-Ordnung and the car park regulations must be followed (see Downloads at 
www.jadeweserport.de/en). 

 

27.6. Bollards and line paths must be kept clear. 

 

  

http://www.jadeweserport.de/
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FOURTH PART – Security and behaviour in the port 
 

28. Smoking and handling fire and open flames 
 

28.1. In addition to the areas stipulated in Section 13 (1) NHO, smoking is strictly forbidden 
in the port. Smoking is permitted only in specially designated smoking areas. 

 

28.2. Anyone who smokes or handles fire or open flames is required to take the necessary 
precautions to prevent the risk of fire. 

 

29. Hot work 
Hot work is permitted only with the authorisation of the port authority in accordance 
with Section 13 (2) NHO. The authorisation of the port authority must be provided to 
JWP before the work may begin.  

 

30. Safe distances when parking road vehicles or depositing goods 
Road vehicles must be parked, and goods must be deposited at a safe distance from 
the quay. Unobstructed access and unhindered use of mooring equipment, lifesaving 
appliances, rescue ladders and fuse boxes must be ensured.  

 

31. Bunkering of fuel and lubricants  
Substances hazardous to water that are used to supply watercrafts may only be de-
livered by stationary installations, bunkering boats or fuel tank trucks that have proper 
safety equipment to protect humans and the environment. The Port Office Wilhelms-
haven and the traffic control centre must be given prompt advance notification of bun-
kering activity. 

 

32. Active cathodic corrosion protection  
Installations with active cathodic corrosion protection (CCP installations) and other 
electrochemical protection processes designed to protect metals in water may not be 
used in the port. 

 

33. Prohibited activities 
 

The following activities are specifically prohibited in the port: 

 

33.1. contaminating the water, land and installations, 

 

33.2. laying up of a watercraft, 
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33.3. unauthorised use or removal of public lifesaving appliances, 

 

33.4. unauthorised loosening of lines connected to watercrafts, 

 

33.5. blocking or otherwise impeding the use of equipment intended for mooring water-
crafts, 

 

33.6. unauthorised entry into the port and watercrafts, 

 

33.7. disrupting cargo handling operations, 

 

33.8. unauthorised presence in the operational area of cargo handling facilities, 

 

33.9. unauthorised passing underneath extensions of container handling gantry cranes, 

 

33.10. unauthorised parking of motor vehicles and depositing of other objects on quay and 
port operational areas and railway tracks, 

 

33.11. unauthorised use and activation of the port’s operational facilities, 

 

33.12. docking recreational vessels and engaging in water sports, 

 

33.13. unauthorised entry into frozen water areas, 

 

33.14. Children under the age of 14 are prohibited from entering the port without being ac-
companied by an adult. 

 

34. Other uses of the port 
 

34.1. Salvage and diving operations, shipbreaking activities, the installation of floating de-
vices, dredger activities, building activities and construction equipment as well as port 
activities that are unrelated to transport, cargo handling and distribution require per-
mission from JWP. The permission and authorisation requirements under public law, 
particularly in accordance with applicable legislation respecting water and navigable 
waterways, remain unaffected hereby. 
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34.2. In addition to permission from the port authority under Section 15 NHO, fireworks, 
races, sporting events, parades and other similar events in the port also require per-
mission from JWP. 

 

34.3. The recipient of the permission is responsible for ensuring that all activities pursuant 
to the previous figures comply with the traffic safety requirement. 

 

35. Hazard statement 
 

Users of the Container Terminal must read EUROGATE's Safety Regulations and 
share them with their employees, agents and guests. The Safety Regulations can be 
accessed on EUROGATE’s website (http://www1.eurogate.de/en/EUROGATE/Ter-
minals/Wilhelmshaven). 

 

  

http://www1.eurogate.de/en/EUROGATE/Terminals/Wilhelmshaven
http://www1.eurogate.de/en/EUROGATE/Terminals/Wilhelmshaven
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FIFTH PART – Special rules for the Service Port and Boat 
Wharf 
 

36. Landing stage rules 
 

36.1. The Port Office Wilhelmshaven must be notified before and after the Service Port or 
Boat Wharf is used, as it is also responsible for assigning berths. 

 

36.2. The following data must be provided as part of the notification: 

 

- vessel name, size, draught, IMO number, 

- number of crew members, 

- 24-hour emergency number, 

- approximate arrival and departure times, 

- purpose of the visit to the Service Port. 

 

36.3. The following rules must be followed when using or entering the Service Port and the 
Boat Wharf: 

 

- Landing stages may be used at the own risk of the user and can be slippery, 

- When performing work at the edge of the quay or pontoons in the tugboat area 
of the port, a life vest must be worn (see Appendix 4 – Operating instruction T-
003 Port area of the JadeWeserPort), 

- Unauthorised entry is prohibited, 

- Visitors and guests may enter the installations only when accompanied by their 
host, 

- Users are liable for their own colleagues and guests, 

- Deficient and damaged facilities must be immediately reported to the Port Office 
Wilhelmshaven, 

- Watercrafts must be moored with at least two bow and two stern ropes that have 
sufficient tenacity and sufficient stress relief, 

- Bulky objects may not be deposited on the landing stage, 

- Users must have documented proof of a watercraft liability insurance for their 
vessel, 

- The storage of combustible liquids on the landing stage is prohibited, 

- Waste may only be placed in the containers meant for that purpose, 
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- When operating a bilge pump, it must be ensured that no oil can enter the envi-
ronment, 

- Individual watercrafts must be moored and equipped with their own fenders so 
that no damage can be caused to the landing stage or neighbouring vessels 
and use of the landing stage is not affected, 

- Landing stage changes and additions are only possible with written authorisa-
tion from JWP, 

- Hazardous substances, especially substances that are hazardous to water, 
must not contaminate the port, 

- Environmental protection requirements must be respected in particular. 

 

36.4. For the safety and efficiency of berths and vessel traffic, the Service Port is under 
video surveillance. The data will be stored as evidence. In the case of rights violations, 
JWP is entitled to forward the video to the competent authorities. Users agree to the 
above-mentioned video surveillance and data processing, inform their employees, 
subcontractors and obtain appropriate consent from them. The onshore access roads 
are labelled with warning and information signs subject to the regulations of the Gen-
eral Data Protection Regulation (see Appendix 6 – DSGVO Hinweisschilder Video-
überwachung). 
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Appendices 
Appendix 1 – Layout Plan JWP 

 
Illustration 1 – Layout Plan JWP 

Source: Corporate illustration (red area = Scope) 

1. Service Port 

2. Project Pier (ca. 65m) 

3. Brat Wharf  
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Appendix 2 – Operating instructions T-001 Inspection of the supply tunnel at 
the quay 

 
Illustration 2 – Operating instructions T-001 Inspection of the supply tunnel at the quay 
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Appendix 3 – Operating instruction T-002 Inspection of the relief chamber 

 
Illustration 3 – Operating instruction T-002 Inspection of the relief chamber 
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Appendix 4 – Operating instruction T-003 Port area of the JadeWeserPort 

 
Illustration 4 – Operating instruction T-003 Port area of the des JadeWeserPort  
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Appendix 5 – Allgemeinverfügung des MW 
 

 
Illustration 5 – Allgemeinverfügung zur Festlegung der notwendigen Mindestanzahl an Schleppern am Containerter-
minal Wilhelmshaven - JadeWeserPort –  



Appendices 
 
 
 

 
JadeWeserPort | Port Rules Page 26 of 27 

 
Illustration 6 – Schlepperrichtlinie CTW; Niedersächsisches Ministerialblatt 69. (74.) Jahrgang, Hannover den 
26.06.2019, Nummer 25  
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Appendix 6 – DSGVO Hinweisschilder Videoüberwachung 
 

 
Illustration 7 – DSGVO Hinweisschilder Videoüberwachung 
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